Quality Lifeityle
AT2050

Caller ID Telephone

USER MANUAL

Thank you forpurchasing thisALCOM Telephone.
We recommend youto read thismanual and familiarize with the functions of
this unit beforeuse.
Features
FSK & DTMF dual system CallerID function
30 Incoming callmemories, call backfunction
Outgoing last dialednumber and conversationtime
review andredial back
38 VIP Memoryfor storing importantnumbers
8 normal and 1 VIP ringtone selection
Pre-dial and edittelephone number
LCD displays year, month, dateand time
IDD lock function
Alarm function
Calculator function
Music on holdfunction
LCD brightness adjustable
Ring Tone and Volume adjustable
Installation Instruction
a) Applyfor the CallerID service
For your caller ID display unit to function, you may apply with the local
Telephone service provider for the Caller ID service, otherwise the phone
would not beable to displaythe Caller IDinformation.
b) Installation
Open the batterycover on backof the unit.
Insert 3 xAAbatteries (1.5V x3) according toassigned Direction.
Close the batterycover.
Using the coilcord connect thetelephone with handset.
Using the linecord connect thetelephone to thetelephone wall socket.
NOTE: Do not mixdifferent types of batteries.
Operation Guide
1. Setting menu
a) Set Date& Time
Note: In FSKCaller ID mode Date & Timewill auto setfor a firstincoming call,
however the YEAR has tobe set manually.
In on-hook state, press SET button, SEt 1 dAtEshows in thedisplay,
press SET button again toconfirm.
The cursor ofyear will blink, press UP/-or DOWN/+ button to adjust,
press SET button to confirmand enter nextstep.
The cursor ofmonth will blink, press UP/-or DOWN/+button to adjust,
press SET button to confirmand enter nextstep.
The cursor ofday will blink, press UP/-or DOWN/+ button to Adjust,
press SET button to confirmand enter nextstep.
The 1* digit of hourwill blink, press UP/-or DOWN/+ button to adjust,
press SET, adjust 2 digit of hourby same procedure as above, press
SET button to confirm,then enter nextstep.
The 1" digit of minute will blink, press UP/- or DOWN/+ button to adjust,
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press SET, adjust 2" digit of minuteby same procedureas above, press
SET button to confirmand finish the setting.

After you finishabove setting, displaywill show theset date andtime
and showthe nextavailable menu.

Press DEL button to exit.

b) Setlocalarea code (Notapplicable for usein Singapore)
In on-hook state, press SET button once, SEt 1 dAtEshows in the
display, press UP/- button once, SEt 2 COdE will show inthe display.
Press SET button to confirm, COdE ------ will display,and the first
cursor “-” will blink

Note: Previous codewill be shownif you hadset before.
Press UP/- or DOWN/+ button to adjust thenumber from Oto 9.
Press SET button to confirmand Enter thesecond digit andso on until
5" digit. Press SET button and display will show the next available menu.
Press DEL button to exit.

c) Set PABX code
In on-hook state, press SET button once, SEt 1 dAtEwill show inthe
Display.
press UP/- button twice, SEt 3 PCOdEwill show inthe display.
Press SET button to confirm, PCOdE - - will display,and the firstcursor
“- 7 will blink
Note: The previous PABX codewill be shownif you have set before.
Press UP/- or DOWN/+ button to setthe first PABX code from “-” or 0
to 9, press SET button to confirmand enter thesecond digit.
Press UP/-or DOWN/+ button to setthe second PABX code from “-”
or 0 to 9, press SET button to confirm.Display will showthe next
available menu.
Press DEL button to exit.
Example: Toset your PABX out dial code 9 withpause enter “9-" To setyour PABXout
dial code 9 withoutpause enter “-9”7 .
d) SetAUTO-IP (This functionshould be setwith the KEYPAD unlocked)
In on-hook state, press SET button once, SEt 1 dAtEwill show inthe
Display.
press UP/- button thrice, SEt 4 AUtO IP will show inthe display.
Press SET button to confirm, AUtO IPOFF will display,and “OFF”
will blink, press UP/-button to ON and press
SET button to confirm,then iNPuT CODE will display,input the IP
number, press SET button to confirm.
Note: Auto IPallows you toreplace a sequence of number withsingle “0”
E.g. If you have set 1455as AUTO IP, when you needto dial 1455, just put 0in front
(pre-dial mode), 02334565 will be dialed as 14552334565

e) Set P/TMode
In on-hook state, press SET button once, SEt 1 dAtEwill show inthe
Display.
press UP/-button 4 times, SEt 5 P-twill show inthe display.
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Press SET button to entersetting, tONe will display, press UP/- button
to changeit to PuLSE, press SET button to confirm.
f) SetAnti Parallel dial protection
(This function should beset with the Telephoneline connected)
In on-hook state, press SET button once, SEt 1 dAtEwill show inthe
Display.
press UP/- button 5 times, ALAr will show inthe display PressSET
button toenter setting, ALAr OFF will display, press UP/- button to ON,
Press SET button to confirm.
g) SettheAlarm Clock
In on-hook state, press SET button once, SEt 1 dAtEwill show inthe
Display.
Press UP/-button six times, SEt 7ALErt will show inthe display.
Press SET button to confirm, 1 00-00 OFF will display. (1 indicates the
first group alarm youcan set upto 3 alarmgroups, 00-00 indicates the
alarm time, OFF indicates ALARM status)
Press UP/- or DOWN/+ button to choosegroup then press SET button,
first digit will blink, choosethe digit by pressing UP/- or DOWN/+ button
then press SET to continue tonext digit.
After setting all4 digits, press SET button, OFF will blink.
Press UP/- or DOWN/+ button to choosealarm OFF orON, then press
SET button to confirm. Display will showthe next available menu.
Press DEL button to exit.
2. Caller IDmenu
In on-hook state, when there is an incoming call, display will show
incoming Call Lognumber & phonenumber.
Display shows NEW for a newcall and REP for a repeatcall.
Display shows ---P--- for a privatecall.
Display shows ---O--- for an overseascall.
Display show ---E---for an errorcall.
Check the incoming calls
In on-hook state, press UP/- or DOWN/+ button to reviewthe call
number, date and time.If you holdthe UP/- or DOWN/+ button for 4s, it
will review quickly.
Press DEL button once ifyou need todelete the currentnumber.
Hold the DEL button for 4sif you needto delete theall incoming calls.
Call back an Incomingcall
When reviewing the incoming calls if you need to call the displayed
number press RD/BACK button once andthe phone willdial to thatNumber.
Press RD/BACK button twice ifyou need tocall the displayednumber
with automatically adding “0” in front ofthe phone numberfor some
Toll freecalls.
Note: Phone must bein unlocked status ifyou need to dialout Tollfree calls.
3. Outgoing numbers menu
Check the Outgoingcalls
In on-hook state, press OUT/X button, press UP/- button to reviewthe
outgoing callnumber.
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Hold the UP/- button for 4sto review quickly.
Press DEL button once ifyou need todelete the currentnumber.
Hold the DEL button for 4sif you needto delete theall outgoing calls.
Call back anOutgoing call
When reviewing the outgoing calls ifyou need tocall back thedisplayed
number press RD/BACK button once andthe phone willdial to that
Number.
4. Pre-dial NumberMenu
In on-hook state, press the telephonenumber that youwant to dial.
Press RD/BACK button to dialout the pre-dialnumber.
5. Hold onMusic
When you are talking, and you want put the caller On Hold press HOLD
button once and put back the handset, the phone will send outthe hold on
music to thecaller.
Pick up the handset or press HF MONITOR button to stop the holding
music and talkto the calleragain Using thehandset.
6. Calculator
You canuse the calculatorfunction in on-hookor off-hook state.
In on-hook oroff-hook state, press CAL button to enterthe calculator
Function.
During the calculatormode, press CAL button once toclear all data,
Press DEL button to exitthe calculator mode.
The phone willauto exit thecalculator mode ifthere is anincoming call
and the display will showthe new incomingcall number.
Calculation example: 92X 86: On-hook or off-hook state, press CAL button
to enter the calculator mode, input number 92, and then press OUT/X key.
Input number 86, then press #/=key, displayshows number 7912.
7.VIP Number
When you are checking the caller|D or outgoing calls, press VIP button to
set the current number to VIP number, and a lock symbol will
show in thedisplay.
VIP number cannotbe deleted whenreviewing the callerID or outgoing
calls, butholding the DEL button for 4scan delete allcaller ID or
Outgoing callsincluding the VIP numbers.
When you reviewthe VIP number, press the VIP button to makethe VIP
number in unlock state, and the lock symbol willdisappear from the display.
8. Redial, Flash& Pause Functions
When you geta busy line, press FLASH to get anew dial tone
Press FLASH button to answercall waiting line. (second call) press
FLASH button again toget back tothe first line.
Note: Default Flash timeset to 600ms.
Press RD/BACK button to redialthe last number.
While dialing, press VIP button to have 4 seconds pause in between the digits.
9. Select LCDcontrast
In on-hook state, press BRIGHT button repeatedly tochoose and select
from the 5 LCD contrast settings.
10. IDD KEYLock
The unit provides|DD lock protection,user can setthe KEY LockON or OFF
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according to the colour position stated below.(LOCK symbol will appear in LCD
when key is locked.)
Red: Allows makingany call (keypad unlocked).
Green: Telephone numbers startingwith “0” cannot be dialedout; it
means you cannot make anIDD call startingwith “0” in this case.
11. HFMONITOR
Press HF MONITOR button and dial a number, when the other party answers
pick up the handset to speakto them.
Note: This Phone doesnot have a builtin MICROPHONE.
As such two way conversationis not possiblein HF Monitormode.
12. RING TONESELECT
In on-hook state, press RING button to enter the ring tone select, display
will show rING 01. Repeat pressingRING button to choose 1-8 melodies.
13. VOLUMEADJUST
In on-hook state, press VOL key to enter ring volume Adjust, display will
show rING VOL 1. Repeat pressing VOL button to choose the volume level
from 1-4
FREQUENTLYASKED QUESTIONS
1. NO TONE
Please check all the lines connections, and ensure all the connections are
proper.
2. CAN NOTMAKE/DIAL ACALL
Please check thelock position andensure Keys areunlocked.
3. NOISE
Please check ifthe line cordor wall plugis having amoisture.
4. RING ONCEONLYWHILE STILL CANMAKE ACALL
Please check theline connection, checkif too many phones are connected
in the sameline, or thewall socket orTelLine cord ismoisture.
5. CANNOT DISPLAY CALLERID
a. Be sure that you have applied this service from your Telecom
provider
b. Check ifthe battery hasnot drained andit has power.
c.Check if any other telephony equipment is connected between the unit
and Telephone line. (Examplemicro filters usedin an ADSL line)
If the unit still does not work properly, disconnect all the telephone cords,
remove the batteries, after 5 minutes, reload batteries, and insert the
telephone line. Theunit will geta reset. Startusing the unit.

service

Note: Due to continuousproduct development all featuresand specifications are subject
to change without priornotice

For more Information onWarranty and ProductSupport in Singapore pleasecall
(65) 68412668 or Faxto (65) 68412628.
Email: support@alcom.com.sg
Website: www.alcomonline.com
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