
Motorola O1

Digital Cordless Telephone
For O101, O102, O103 and O104

Warning
Charge the handset for 24 hours before use.
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igital call quality with a range of up to 500 metres outdoors and up to
ugged design and sturdy composition makes your Motorola O1 phon
lash and dust-resistant finish and also featuring a handy torch.

andsfree operation for greater flexibility when on the phone.
0 Name and number phonebook to store all your contact numbers f

aller Display shows you who's calling and see details of the last 40 c
ductive charging
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come...
our new Motorola O1 Digital Cordles



IMPORTANT
Only use the telepho
This equipment is no ower fails. 
Alternative arrangem

Got everything?
� O1 handset
� O1 base
� 2 x rechargeable
� Power Adaptor f
� Telephone line c
� 1 x Belt clip
� Wall mounting b

If you have purcha ditional items:
� O1 handset & ch
� 2 x rechargeable
� Power Adaptor f

This User Guide provides you with all the information 
you need to get the most from your phone.
Before you make your first call, you need to set up your phone. 
Follow the arted�, on the next 
few pages.
ne line cord supplied.
t designed for making emergency telephone calls when the p
ents should be made for access to emergency services.

 Ni-MH battery cells
or the base
ord

racket

sed a O1 multiple pack you will also have the following ad
arger
 Ni-MH battery cells

or the charger

simple instructions in �Getting St
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6 Getting started

1. Get
WARNIN
Do not pl

Locatio
You need
power an
reach. Th
equipmen
Make sur
electrical
sending r
strength o
Placing it
HANDSE
The unit h
is a clear 
obstructio
significant
indoors or
concrete a
SIGNAL 
The  ic
range of 
icon flash
beep. 

e handset moves out of range of the 
 base. The handset will 

 to the base.

 plugged into the mains power at all 
e telephone line cord into the wall 
is fully charged. Use only the power 
ine cord supplied with the product. 

ase

ine cord into the socket marked 
e of the base. 

r adaptor into the socket marked 
e of the base and plug the other end 
wall socket. The green Power/In use 
u will hear a confirmation tone.
ting started
G
ace your O1 in the bathroom or other humid areas.

n
 to place your O1 base within 2 metres of the mains 
d telephone wall sockets so that the cables will 
e socket-outlet shall be installed near the 
t and shall be easily accessible.

e that it is at least 1 metre away from other 
 appliances to avoid interference. Your O1 works by 
adio signals between the handset and base. The 
f the signal depends on where you place the base. 

 as high as possible ensures the best signal. 
T RANGE
as a range of up to 500 metres outdoors when there 
line of sight between the base and handset. Any 
n between the base and handset will reduce the range 
ly. With the base indoors and the handset either 
 outdoors, the typical range is up to 50 metres. Thick 
nd stone walls can severely affect the range. 

STRENGTH
on on your handset indicates that you are within 

the base. When out of range of the base, the  
es. If you are on a call, you will hear a warning 

The line will hang up if th
base. Move closer to the
automatically reconnect

Setting up
IMPORTANT
The base station must be
times. Do not connect th
socket until the handset 
adaptor and telephone l

Connecting the b

1. Plug the telephone l
 on the undersid

2. Plug the mains powe
 on the undersid

into the mains power 
light comes on and yo
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Insta
1. Ma

ba
rec
the
an

2. Re
pla
Fin
10

3. If y
the
con

4. Wh
ap
tele
plu

Note 
This un
metal c

 handset and charger 
only)
 a multiple pack, you will need to carry 

ll the handsets and chargers.
ower adaptor into the socket marked 

rside of the charger and plug the other 
s power wall socket.

ry cover from the back of the handset 
 AAA NiMH rechargeable batteries 
 started

lling and charging the handset
ke sure the battery ribbon is laying flat inside the 
ttery compartment and insert the 2 x AAA 
hargeable Ni-MH battery cells supplied. Please note 
 �+� and �-� markings inside the battery compartment 
d insert in the correct direction. 
place the battery cover: hook the two plastic clips into 
ce first, then lower and screw the cover into place. 
ally, screw the belt clip on. You can use a coin, e.g. 
c piece if you don�t have a screwdriver.
ou are charging the batteries for the first time, place 
 handset on the base to charge for at least 24 hours 
tinuously.
en the handset is fully charged,  icon will 

pear steady on the display. Plug the other end of the 
phone line cord (make sure that one end is already 
gged into the base) into the telephone wall socket.

it adapts Induction Charging, as such there will be no 
ontacts on the handset or charging cradle

Connecting the
(for multi-pack 
If you have purchased
out this process for a
1. Plug the charger p

 on the unde
end into the main

2. Remove the batte
and insert the 2 x



8 Getting started

suppl
batter

3. Repla
place

 belt clip on. You can use a coin, e.g. 
o not have a screwdriver.

g the batteries for the first time, place 
e charger to charge for at least 24 
ly.
t is fully charged,  icon will 
 the display. 
how the time and handset number 
e that it is registered to the base.
ied. Please note the �+� and �-� markings inside the 
y compartment and insert in the correct direction. 

ce the battery cover: hook the two plastic clips into 
 first, then lower and screw the cover into place. 

Finally, screw the
10c piece if you d

4. If you are chargin
the handset on th
hours continuous

5. When the handse
appear steady on
The display will s
(e.g. 2) to indicat
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IMPOR
Warnin
cells (2
supplie
BATTE
If 
beep e
the ha
When 
battery
BATTE
In idea
10 hou
single 
Note th
they ha
To kee
handse
Runnin
help th
The ch
with tim
standb

andset for the first time, subsequent 
t 6�8 hours a day. Batteries and 
 warm during charging. This is normal.

times are approximate and depend on 
 usage pattern. 

d to a Caller ID Service, the date and 
lly for all handsets when you receive 

ler ID service, you can set the date and 

ally
o open the main menu.
til Date & Time is displayed, then press 

d, press m.
/mm) e.g. for 15th February, press 1, 
 m.
 started

TANT
g! Use only the approved rechargeable Ni-MH battery 
 x AAA Ni-MH 550mA rechargeable batteries) 
d with your O1.
RY LOW WARNING
 icon flashes on the display and you hear a warning 
very minute during a call, you will need to recharge 
ndset before you can use it again. 
charging,  icon will scroll on the display, once the 
 is fully charged the icon will stop scrolling.
RY PERFORMANCE

l conditions, fully charged batteries should give up to 
rs talk time or up to 150 hours standby time on a 
charge1.
at new batteries do not reach their full capacity until 
ve been put to normal use for several days.
p your batteries in the best condition, leave the 
t off the base for a few hours at a time.
g the batteries right down at least once a week will 
em last as long as possible.
arge capacity of rechargeable batteries will reduce 
e as they wear out, giving the handset less talk/

y time. Eventually they will need to be replaced. 

After charging your h
charging time is abou
handset may become

1 All talk and standby 
features selected and

Date and time
If you have subscribe
time is set automatica
your first call.
If you do not have Cal
time manually.

Set the date manu
1. Press m t
2. Press u or d un
m.

3. Set Date is displaye
4. Enter the date (dd

5, 0, 2, then press
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Set the 
1. Press
2. Press
m

3. Press
4. Enter

2, 1, 2
Your O1 

now your phone
handset
time manually
 m to open the main menu.
 u or d until Date & Time is displayed, then press 

.
 u or d to select Set Time and press m.
 the time in 24-hour format, e.g. for 9:24pm press 
, 4, then press m.
is now ready for use.

2. Getting to k
Overview of your 
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A Ea
B D

Ba
bu

C Se
In

D H
In

E M
In
m
Pr

F R
In
ca
W
pa
In
Us
lis

G Ta
In
In

H C
In
In
Us
Ca

xit
mode, press to open the Phonebook, page 19.
e Redial list/Calls list or when editing, press 
 to standby.

ily from pulse to tone dialling.
ress and hold to lock the keypad, page 18.
 On/Off
itchboard/PBX and O1 Calling Features1.
 handset power on/off, page 15.

e the case when entering letters/editing.

 mode, use to make an internal call, page 31.

located on the back of handset)
 switch the torch on, page 18.
n to switch the torch off, page 18.

al call, press Recall to get a fresh dialling 
l waiting when you hear the signal. Press 
le between your two callers.
 to know your phone

rpiece / receiver
isplay with orange backlight
cklight comes on when you recieve a call or when any 
tton is pressed.
crecy / Clear / Back

 talk mode, press to switch secrecy (mute) on/off, page 16.
andsfree
 standby mode, use to switch handsfree on and off, page 16.
enu / OK
 standby mode, press to access and scroll through the 
enu options, page 13.
ess to confirm a displayed option.
edial / Scroll Up / Volume +
 standby mode, use to redial any of the last 10 numbers 
lled, page 16.
hen dialling/storing a number, press to enter a pause, 
ge 20.

 talk mode, press to increase the handset volume, page 16.
e to scroll up through the phonebook, redial list and Calls 
t.
lk

 standby mode, press to make or receive calls.
 talk mode, press to end a call, page 15.
alls / Scroll Down / Volume -
 standby mode, press to open the Calls list, page 28.
 talk mode, press to decrease the handset volume, page 21.
e to scroll down through the phonebook, redial list and 
lls list.

I Phonebook / E
In standby or talk 
When viewing th
to exit and return

J * / Keypad lock
Switch temporar
From standby, p

K Recall / Power
For use with a sw
Use to switch the

L #
Press to chang

M Int
In standby or talk

N Microphone
O Torch On/Off (

Press and hold to
Release the butto

1 When on an extern
tone or to access cal
the key again to togg
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Handse

Display
Fl

Ex

Fl

In

3-
an

Ec

 Fl
O
fe
pr

In

ndset is not registered to the base 
f range

 is ON

ened

the alarm is set.

te new calls list entries received1

hen viewing the Calls list)1

 (when viewing the Calls list)1

r is longer than 12 digits

 levels of your battery are indicated 

arged

y charged

 low
ttery is almost fully discharged
ou must subscribe to Caller ID Service 
r. A subscription fee may be payable.

Battery
status
Scrolls 
when 
charging
t LCD Display

 icons
ashes to indicate an incoming external call

ternal call in progress

ashes to indicate an incoming internal call

ternal call in progress

way call in progress or transfer an external call to 
other O1 handset registered to the base

o mode is ON

ashes to indicate new voicemail messages received 
ff when you have no voicemail messages (this 
ature is dependent on your Network Service 
ovider supporting the service)

dicates signal strength 

Flashes when ha
or if you go out o

Hands-free mode

Menu is opened

Phonebook is op

Alarm bell 
Displayed when 

Flashes to indica

Answered call (w

Unanswered call

Keypad is locked

Displayed numbe

The approximate power
as follows:

 Battery is fully ch

Battery is partiall

Battery is running
Flashes when ba

1 For this feature to work, y
from your network operato

Eco mode
Circle 
around  
appears 
when Eco 
mode is ON
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Over

A Pa
Pr

B Po
Illu
Fl
ha
wh

menus
 to use menu system. Each menu has 

h you can see on the menu map on the 

 switched on and in standby:
to open the main menu, then press u 
to scroll to the menu option you want.
to select a displayed menu option or 
to go back to the previous screen.
evel in the menu:
to go back one level.
repeatedly to exit and return to 
 to know your phone

view of the base

ge (Find handset)
ess to page/locate a missing handset, page 18.
wer / In use / Calls light / Message Indicator
minates when the power is connected.

ashes when receiving a call and during a call, when you 
ve new text messages or Calls list entries waiting and 
en the phone is in registration mode.

Navigating the 
Your O1 has an easy
a list of options, whic
following page.
When the handset is
1. Press m 

or d repeatedly 
2. Press m 

press n 
Exit or go back one l
1. Press n 
2. Press n 

standby.
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Menu m
Phonebo Register

Add Entry
Modify En
Delete En

y
e

t

Select Base
Reg Base
ap
ok Handset Date & Time Setup

try
try

Ext Melody
Ext Ring Vol
Handset Name
Int Melody
Int Ring Vol
Beep

Keytone

Low Battery

Out Of Range

Language
Auto Answer
Key Lock?

Set Date
Set Time
Set Alarm

Base Melod
Base Volum
Eco Mode
Dial Mode
Recall
Del Handse
Pin Code
Default
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3. U
NOTE
Your h
extern
both d

3.1
To swi
1. Pre
To swi
1. Pre

com

3.2
When 
comes
1. Lift

are
2. Wh

3.3
1. En
n

2. Pre

pause in the dialling sequence.
-dial number up to 32 digits long, Only 
 be displayed.

ll

et back on the charger.

 a call
call, the phone rings, the  symbol 
acklight comes on and the Calls light on 
 is displayed and the  or  symbol 
w if it is an external or internal call.
 on the charger and auto-answer is on: 
set to answer the call.

 on the charger and auto-answer is off: 
set and press < to answer the call.

s off the charger, press <.
the phone

sing the phone

andset will automatically time the duration of all 
al calls. The handset display shows the call duration 
uring and for a few seconds after your call.

Switch the handset power on/off
tch off:
ss and hold R until the display goes off.

tch on:
ss and hold R for 3 seconds and the display will 
e back on.

Make an external call
you make a call, the backlight on the handset display 
 on and the In Use light on the base flashes.
 the handset and press <. The  and  symbols 
 displayed.
en you hear the dialling tone, dial the number you want.

Preparatory dialling
ter the number first. If you make a mistake, press 

 to delete the last digit.
ss < to dial.

NOTE
Press u to enter a 
You can enter a pre
the last 12 digits will

3.4 End a ca
1. Press <.

Or
Place the hands

3.5 Receive
When you receive a 
flashes, the keypad b
the base flashes. Call
flashes to let you kno
1. If your handset is

pick up the hand
Or
If your handset is
pick up the hand
Or
If your handset i
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NOTE
As long a
the hands
switched 
the defau
auto-answ

3.6
During a 
handset r
1. Press

3.7
While the
ringer vol

3.8
During a 
someone
1. Press

micro
2. Press

with y

 to your caller without holding the 
s other people in the room to listen to 
 the loudspeaker.
sfree call

en dial the number. The  icon is 
hear your call over the loudspeaker.
e call.
ndsfree during a call

he call is transferred to the 

e call.

l, press u or d to change the 

f and return to the handset at any 

numbers called are saved to a redial 
t any of the numbers to redial, delete 
.

s you have auto answer set to ON you can just pick 
et up off the charger to answer a call. If you have 

it off, you will need to press <. Auto answer ON is 
lt setting. See page 22 for more information on 
er.

Earpiece volume
call you can adjust the volume of the earpiece/
eceiver. There are 5 volume levels to choose from.
 u to increase or d to decrease the volume.

Ringer volume
 phone is ringing, you can use u or d to adjust the 
ume.

Secrecy (mute)
call, you can mute the microphone and talk to
 nearby without your caller hearing.
 n. Mute is displayed while the 
phone is muted and your caller cannot hear you.
 n again to resume your conversation 
our caller.

3.9 Handsfree
Handsfree lets you talk
handset. It also enable
your conversation over
3.9.1 Make a hand
1. Press M th

displayed and you 
2. Press < to end th
3.9.2 Switch to ha
During a call:
1. Press M . T

loudspeaker.
2. Press < to end th
NOTE
During a handsfree cal
volume.
To switch handsfree of
time, press M.

3.10 Redial
The last 10 telephone 
list. You can then selec
or copy to the directory
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3.10.1
1. Pre
2. Us

nu
3. Pre
NOTE
To exit
Redial
digits w

 sym
remain
3.10.2
1. Pre
2. Us

nu
3. Pre

con
4. Pre

e entire redial list
st number called is displayed.
n, Delete All? is displayed, press 
nfirm. Or press n to cancel.
d return to standby.
dial list number to the phonebook
st number called is displayed.
scroll and display the number you want, 

.
d, press m.
ed. Enter a name using the keypad and 
.
er is displayed. If you wish you can edit 
en the number is correct, press 

to select a melody and press m 
y.
t and return to standby.
the phone

Dial a number from the redial list
ss u. The last number called is displayed.

e u or d to scroll through the redial list to the 
mber you want.
ss < to redial.

 the redial list at any time, press B.
 numbers can be up to 32 digits long. Only the first 12 
ill be displayed, if there are more than 12 digits, the 
bol will be displayed. Press m to view the 
ing digits.

Delete a number from the redial list
ss u. The last number called is displayed.

e u or d to scroll through the redial list to the 
mber you want.
ss n, Delete? is displayed, press m to 
firm. Or press n to cancel.
ss B to return to standby.

3.10.3 Delete th
1. Press u. The la
2. Press and hold 
m to co

3. Press to exit an
3.10.4 Copy a re
1. Press u. The la
2. Use u or d to 

then press m
3. Add? is displaye
4. Name? is display

press m
5. The redial numb

the number. Wh
m.

6. Press u or d 
to save the entr

7. Press B to exi
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3.11
You can 
accidenta
To lock th
1. Press

the 
To unlock
1. Press
2. Press
NOTE
You can 
menu, se
IMPORTA
If the key
emergen

3.12
To help y
find the to
WARNIN
Never loo
as the lig
small chil

 to switch the torch light on. The 
 on the back of the handset.

itch the torch light off.

t user that they are wanted or locate 

se. All handsets registered to the 

top the paging ring. Or press any 
et.

answered by a handset.
 automatically after 30 seconds if no 
our handset will return to standby.
Keypad lock
lock the keypad so that it cannot be used 
lly while carrying it around.
e keypad:
 and hold * for 3 seconds. The display shows 

 symbol.
 the keypad:
 any key. The display shows Press *.
 * within 3 seconds to unlock the keypad.

also lock the keypad using the handset settings 
e page 23.
NT

pad is locked you will NOT be able to dial the 
cy numbers 999 and 112.

Switch the torch on/off
ou see in dark or poorly lit environments, you may 
rch a handy feature.

G
k directly at the torch light, or shine it into the eyes 
ht is very bright. Please keep the torch away from 
dren.

To switch on:
1. Press and hold T

button can be found
To switch off:
1. Release T to sw

3.13 Paging
You can alert a handse
a missing handset.
1. Press p on the ba

base will ring.
2. Press p again to s

button on the hands
NOTE
Paging calls cannot be 
The paging ring will stop
button is pressed and y
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4. P
You ca
phone
numbe
differe

4.1
1. Pre
2. Pho
3. Add
4. En
5. En
m

6. Us
ea
pre

7. Pre
ENTER
Use th
Press 
Press 
Press 

lete the last character or digit.
s 0.
d * for punctuation characters.
 the same button as you have just 
ursor to move to the right before trying 

me and a number otherwise the entry 

S
he full telephone number including the 
bscribe to a Caller Display service and 
r caller displayed instead of the 

 phonebook number, press u and a P 
 more information on pauses, see 

ion means that when you receive a call 
 in your phonebook the ringtone you 
.

book

honebook
n store up to 50 names and numbers in the 

book. Names can be up to 12 characters long and 
rs up to 24 digits. You can also select from 10 
nt ringtones for phonebook entries.

Store a phonebook name and number
ss m to open the main menu.
nebook is displayed, press m.
 Entry is displayed, press m.
ter a name using the keypad and press m.
ter a telephone number using the keypad and press 

.
e u or d to scroll through and hear a sample of 
ch melody. When you hear the melody you want, 
ss m to confirm.
ss n repeatedly to exit and return to standby.
ING NAMES

e keypad letters to enter names, e.g. to store TOM:
8 once to enter T.
6 three times to enter O.
6 once to enter M.

WRITING TIPS
Press n to de
To enter a space pres
Use 0, 1, an
If the next letter is on
pressed, wait for the c
to enter it.
You MUST enter a na
will not be stored.
ENTERING NUMBER
Make sure you enter t
dialling code if you su
want the name of you
number.
To enter a pause in a
will be displayed. For
page 39.
NOTE
The ringer melody opt
from a number stored
choose will be played
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4.2
1. Press
2. Use u

searc
3. Press
NOTE
To see th
displayed
If the num
view the 

4.3
1. Press
2. PHONE
3. Press
4. Use u

and p
5. The n

incorr
keypa

yed. Use n to delete any 
nter new ones using the keypad 
 to confirm.
is played. Use u or d to scroll 
ample of each melody. When you 
 want, press m to confirm.
eatedly to exit and return to 

onebook entry
pen the main menu.
d, press m.
ct Delete Entry and press m.
 and find the entry you want to delete 
 to select.
 Press m to confirm.
eatedly to exit and return to standby.
Dial an entry
 B to open the phonebook list.

 or d to scroll and find the entry you want or 
h alphabetically.
 < to dial the displayed number.

e number before dialling, with the entry name 
, press m.
ber has more than 12 digits, press m to 

remaining digits.

Edit a phonebook name or number
 m to open the main menu.
BOOK is displayed, press m.
 u or d to select Modify Entry and press m.

 or d to scroll and find the entry you want to edit 
ress m to select.
ame is displayed. Use n to delete any 
ect characters and enter new ones using the 
d and press m to confirm.

6. The number is displa
incorrect digits and e
and press m

7. The current melody 
through and hear a s
hear the melody you

8. Press n rep
standby.

4.4 Delete a ph
1. Press m to o
2. Phonebook is displaye
3. Press u or d to sele
4. Use u or d to scroll

and press m
5. Confirm? is displayed.
6. Press n rep
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5. H
5.1
Your O
which 
Key to
button
Low b
batteri
Out of
the ba
tone w
1. Pre
2. Pre
m

3. Pre
m

4. Us
Ran

5. Us
de

6. Pre

ringer volume
ger volume settings: Off and 1�5 

high.
o open the main menu.
til Handset is displayed, then press 

select either Int Ring Vol or Ext Ring Vol 
.

highlight the volume you require and 
o confirm.
epeatedly to exit and return to standby.

le ring for all settings (except Off).

ringer melody
 10 polyphonic ringer melodies for both 
calls.
o open the main menu.
til Handset is displayed, then press 

select either Ext Melody or Int Melody and 
et settings

andset settings
Keypad beeps

1 phone has a selection of beeps / warning tones 
can be set to on, to alert you to certain situations:
nes � where a beeps sounds every time a keypad 
 is pressed (to confirm the button press).
attery warning tone � a beep alerts you when the 
es are low and need recharging.
 range tone � when the handset moves too far from 
se and goes out of communication range a warning 
ill sound.
ss m to open the main menu.
ss u or d until Handset is displayed, then press 

.
ss u or d key until Beep is displayed, press 

.
e u or d to display either Keytone, Low Battery or Out Of 
ge and press m.
e u or d to select On to activate the beeps, or Off to 
activate the beeps and press m.
ss n repeatedly to exit and return to standby.

5.2 Handset 
The handset has 6 rin
where, 1=low and 5=
1. Press m t
2. Press u or d un
m.

3. Press u or d to 
and press m

4. Press u or d to 
press m t

5. Press n r
NOTE
You will hear a samp

5.3 Handset 
You can choose from
external and internal 
1. Press m t
2. Press u or d un
m.

3. Press u or d to 
press m.
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4. Use u
m

5. Press

5.4
You can g
using mo
character
1. Press
2. Press
m

3. Press
m

4. The e
flashi
name
m

5. Press
NOTE
To delete
For help 

guage
uage that is shown on your handset 
guages to choose from: English, 
German, Dutch, Portuguese, Danish, 
gian, Greek, Polish or Turkish.
pen the main menu.
andset is displayed, then press 

play Language and press m.
hlight the language you want and 
onfirm.
eatedly to exit and return to 

er
 On, when you receive an incoming
 the charger, you can pick it up to

not need to press <.
pen the main menu.
andset is displayed, then press 

play Auto Answer and press 
 or d to hear and select a melody. Press 
 to confirm your selection.

 n repeatedly to exit and return to standby.

Handset name
ive your handset a name to personalise it if you are 

re than one handset. The maximum number of 
s is 10.
 m to open the main menu.
 u or d until Handset is displayed, then press 

.
 u or d to display Handset Name and press 

.
xisting handset name is displayed, followed by a 
ng cursor. Use n to delete the current 
 and enter a name using the keypad, then press 

 to confirm.
 n repeatedly to exit and return to standby.

 incorrect characters press n.
with entering names, see page 19.

5.5 Display lan
You can change the lang
display. There are 14 lan
French, Spanish, Italian, 
Finnish, Swedish, Norwe
1. Press m to o
2. Press u or d until H
m.

3. Press u or d to dis
4. Press u or d to hig

press m to c
5. Press n rep

standby.

5.6 Auto answ
If you set auto answer to
call and the handset is in
answer the call. You do 
1. Press m to o
2. Press u or d until H
m.

3. Press u or d to dis
m.
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4. Pre
m

5. Pre

5.7
You ca
accide
To lock
1. Pre
2. Pre
m

3. Pre
to 

To unl
1. Pre
2. Pre
NOTE
You ca
page 1
While 
IMPOR
If the k
emerg

ngs 
ger volume
r volume settings: Off and 1�5 where, 

to open the main menu.
til Setup is displayed, then press 

layed, press m.
 highlight the volume you require and 
to confirm.
repeatedly to exit and return to standby.

le ring at the base for all settings 

ger melody
r melodies to choose from.
to open the main menu.
ntil Setup is displayed, then press 

 select Base Melody and press m.
ettings

ss u or d to select either ON or OFF and press 
 to confirm.

ss n repeatedly to exit and return to standby.

Keypad lock
n lock the keypad so that it cannot be used 
ntally while carrying it around.
 the keypad:
ss m to open the main menu.
ss u or d until Handset is displayed, then press 

.
ss u or d to display Key Lock? and press m 

confirm.
ock the keypad:
ss any button. The display shows press *.
ss * to unlock the keypad.

n also lock the keypad using the * button, see 
8. 
the keypad is locked, the  icon will be displayed.
TANT
eypad is locked you will NOT be able to dial the 
ency number 999.

6. Base setti
6.1 Base rin
The base has 6 ringe
1=low and 5=high.
1. Press m 
2. Press u or d un
m.

3. Base Volume is disp
4. Press u or d to

press m 
5. Press n 
NOTE
You will hear a samp
(except Off). 

6.2 Base rin
The base has 5 ringe
1. Press m 
2. Press u or d u
m.

3. Press u or d to
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4. Use u
m

5. Press

6.3
Your O1 
change s
code is 0
unauthor
1. Press
2. Press
m

3. Press
4. Enter
5. Enter
6. Re-en
7. Press
NOTE
For secur
be displa

-set to Tone (DTMF) dialling. If you 
 with an older type of switchboard/

o change this setting to Pulse 
X/Switchboard provider if you are 

use.
pen the main menu.
etup is displayed, then press 

ect Dial Mode and press .
light the dial mode you want and 
onfirm your selection.
eatedly to exit and return to 

 pulse dialling you can switch 
ng for the duration of the call.
ine, press < and hold * before 
number. The number you enter will 
 dialling. 
 or d to hear and select a melody. Press 
 to confirm your selection.

 n repeatedly to exit and return to standby.

PIN code
has a security PIN code which you will need to 
ome of the settings on your phone. The default PIN 
000. You may want to change this to prevent 
ised changes to your settings.
 m to open the main menu.
 u or d until Setup is displayed, then press 

.
 u or d to select Pin Code and press m.
 the current 4 digit PIN code and press m.
 a new 4 digit PIN code and press m.
ter the new PIN code and press m.
 n repeatedly to exit and return to standby.

ity when you enter each digit of the PIN code it will 
yed as a *. 

6.4 Dial mode
The dialling mode is pre
are using your O1 phone
PBX you may required t
dialling. Contact your PB
unsure which setting to 
1. Press m to o
2. Press u or d until S
m.

3. Press u or d to sel
4. Use u or d to high

press m to c
5. Press n rep

standby.
NOTE
If the dial mode is set to
temporarily to tone dialli
After you press to get a l
you enter the telephone 
be dialled out using tone
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6.5
Please
which 
There 
Timed
Timed
1. Pre
2. Pre
m

3. Pre
4. Us

pre
5. Pre

6.6
You ca
setting
1. Pre
2. Pre
m

3. Pre
4. En

PIN

yed, press m to confirm the 
t will switch off, then switch back on 
ault settings restored.

 the default settings will delete your 
d calls list.

efault settings without a 

our PIN code, you can restore your O1 
 following the procedure shown below.
ove the belt clip and battery 
er.
ries for a few minutes. Press and hold 
essing the * button, insert the 
serving the polarity markings (+ and -).
d, press m.
owers up, the default settings will be 

ry compartment cover and belt clip.
ettings

Recall mode
 contact your network provider is you are unsure 
setting to use.
are 2 recall mode settings:
 Br. 1 100 msec 
 Br. 2 600 msec
ss m to open the main menu.
ss u or d until Setup is displayed, then press 

.
ss u or d to select Recall and press m.

e u or d to highlight the recall setting you want and 
ss m to confirm your selection.
ss n repeatedly to exit and return to standby.

Restore default settings
n restore your O1 phone to its default (original) 
s as described on page 26.
ss m to open the main menu.
ss u or d until Setup is displayed, then press 

.
ss u or d to select Default and press m.

ter the 4 digit PIN code and press m. (Default 
 code setting is 0000)

5. CONFIRM? is displa
reset. The handse
again with the def

NOTE
Please note, restoring
phonebook, redial an

6.7 Restore d
PIN

If you have forgotten y
to the default settings
1. Unscrew and rem

compartment cov
2. Remove the batte
*, while still pr
batteries again ob

3. Default is displaye
When the phone p
restored.

4. Replace the batte
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6.8 m
e
pen the main menu.

Date & Time is displayed, then press 

press m.
m) e.g. for 15th February, press 1, 

.
eatedly to exit and return to standby.

e
ur clock.
ller Display Service from your 
e will be set when you receive your 

pen the main menu.
Date & Time is displayed, then press 

lect Set Time and press m.
hour format, e.g. for 9:24pm press 
 m.
eatedly to exit and return to standby.

Handset
Low Batt
Out of R
Key Ton
Auto Ans
Handset
Handset
Handset
Handset
Earpiece
Phonebo
Calls Lis
Redial Li
PIN code
Dial Mod
Keypad L
ECO
Recall m
Default settings 7. Clock & alar
7.1 Set the dat
1. Press m to o
2. Press u or d until 
m.

3. Set Date is displayed, 
4. Enter the date (dd/m

5, 0, 2, then press m
5. Press n rep

7.2 Set the tim
Your O1 uses the 24 ho
If you subscribe to a Ca
network provider the tim
first call.
1. Press m to o
2. Press u or d until 
m.

3. Press u or d to se
4. Enter the time in 24-

2, 1, 2, 4, then press
5. Press n rep

 Name HANDSET 1
ery Tone ON
ange Tone ON
es ON
wer ON

 Internal Ringer Melody 1
 Internal Ringer Volume 3
 External Ringer Melody 3
 External Ringer Volume 3
 Volume 3
ok list Empty
t Empty
st Empty

0000
e Tone
ock OFF

OFF
ode Timed Br. 2

(600 msec)
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7.3
You ca
When 
when i
1. Pre
2. Pre
m

3. Pre
4. Pre

On 
pre
you
7:3
m
Or
Off 

5. Pre

7.4
When 
Alarm O
1. Pre

nd the Calls list

 must first subscribe to the service from 
r. A subscription fee may be payable.
ller's name is displayed, make sure you 
elephone number, including the area 
ok.
 is stored in the phonebook, the name 
displayed.
ld call, Withheld will be displayed.
ailable, Unavailable will be displayed.
nternational number, Int'l will be 

operator, Operator will be displayed. 
yphone, Payphone will be displayed.

gback request, Ringback will be displayed.

d to a Caller ID Service, you will be able 
umber on your handset  (provided it is 
 answering the call. The display can 
ts or characters of the phone numbers 
ID and the Calls list

Set the alarm
n use your O1 phone as an alarm clock.
the alarm is set the  symbol will be displayed 
n standby mode.
ss m to open the main menu.
ss u or d until Date & Time is displayed, then press 

.
ss u or d to select Set Alarm and press m.
ss u or d to select either:
to switch the alarm on and press m. The 
vious alarm time setting is displayed. Enter the time 
 want the alarm to sound in 24 hour format e.g. for 
0am press 0, 7, 3, 0, then press 

.

to switch the alarm off and press m.
ss n repeatedly to exit and return to standby.

Silence the alarm
the alarm time is reached, the alarm will sound and 
n will flash in the display.
ss any button on the handset to silence the alarm.

8. Caller ID a
IMPORTANT
To use Caller ID, you
your network provide
To ensure that the ca
have stored the full t
code in the phonebo
If the caller�s number
assigned to it will be 
If the call is a withhe
If the number is unav
If the call is from an i
displayed.
If the call is from the 
If the call is from a pa
If the call is from a rin

8.1 Caller ID
If you have subscribe
to see your caller�s n
not withheld) prior to
show the first 12 digi
and names.
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If your ca
phoneboo
the caller

8.2
The Calls
including 
The Calls
The calle
you have
handsets
new call i
automatic
When a n
flash on t
have view
will rema
8.2.1
1. Press

is disp
If you
If the 

scroll through the list. 
layed, press OK repeatedly to view the 
nd the date and time the call was received.
d number, press <. The number will 

atically.

n to standby, press B.
lls have been viewed the  symbol 
om the display.
lls list number to the phonebook

ost recently received number or name 

the call, you will see the  symbol.
t answered, you will see the  symbol.
croll through the list to the number you 

 repeatedly until Add? is displayed, then 
.

ller�s name and number are stored in the 
k and a name/number match is found, you will see 

�s name on the display instead.

Calls list
 list stores details of your last 40 received calls, 
the phone number and date and time of the call. 
 list also alerts you when you have unanswered calls.
r�s details are stored in the Calls list whether or not 
 answered the call. The list is shared by all 
 registered to the base. When the list is full, and a 
s received, the oldest entry will be deleted 
ally.
ew call is received in the Calls list,  icon will 
he display in standby mode to alert you. When you 
ed the new call,  icon disappears but  icon 

in.
View and dial from the Calls list
 d. The most recently received number or name 
layed.

 answered the call, you will see the  symbol.
call was not answered, you will see the  symbol.

2. Use u or d to 
With a name disp
caller�s number a

3. To dial a displaye
be dialled autom
Or
To exit and retur
When all new ca
will desappear fr

8.2.2 Copy a Ca
1. Press d. The m

is displayed.
If you answered 
If the call was no

2. Use u or d to s
want to store.

3. Press m
press m
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4. En
m

5. Th
nu

6. Th
to 
he
sto

7. Pre
NOTE
See EN
If you n
unwan

ntry/all entries in the Calls list
n. The most recently received 
ill be shown.
roll through the list.
 n to delete the currently 
ly. Delete? is displayed.

elete all entries. Delete All? is displayed.
 confirm you want to delete.

 you decide not to delete.
 to standby.
ID and the Calls list

ter a name using the keypad, then select the 
 option.

e number is displayed, (if necessary, edit the 
mber), then press m.
e ringer melody options are displayed, use u or d 
scroll and hear a sample of each melody, when you 
ar the one you want press m. The entry is 
red to the phonebook.
ss B to return to standby.

TERING NAMES and WRITING TIPS on page 19.
eed to edit the number, use n to delete any 

ted digits, then enter new ones using the keypad.

8.2.3 Delete an e
1. Select the d optio

number or name w
2. Use u or d to sc
3. Press and release

displayed entry on
Or
Press and hold to d

4. Press m to
Or
Press n if

5. Press B to return
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9. Usi
You can 
O1 base 
install ext
Your O1 h
then sele
You need
to your O
NOTE
Additiona
to registe

9.1
At the ba
1. Press

The b
secon
the fo

At the ne
2. Press
3. Press
m

4. Press

r (from 1 to 4) and press m. 
ady registered to a base, the base 

code and press m. (Default 
000)
ated, your handset will display the 

ss m to confirm registration 
l by pressing B.
atically allocated the next 

mber which is displayed when in 

ssful, the handset will return to 
ng closer to the base you want to 
 the registration procedure again. 

 another type of handset 
base

ntil you hear a beep, then release it.
main in registration mode for 90 
h time you will need to complete 
dure shown in the other 

 manual.
ng additional handsets
use up to five GAP compatible handsets with your 
to extend your phone system without needing to 
ension sockets for each new phone.
andset can be registered to up to 4 bases. You can 

ct the base you would prefer to use.
 to register any additional handsets you purchase 
1 base.

l handsets must be fully charged before attempting 
r. 

Registering a new O1 handset
se:
 and hold p until you hear a beep, then release it.
ase will now remain in registration mode for 90 
ds, during which time you will need to complete 
llowing procedure.
w handset:
 m to open the main menu.
 u or d until Register is displayed, then press 

.
 u or d to highlight Reg Base and press m.

5. Enter a base numbe
If the handset is alre
number will flash.

6. Enter the 4 digit PIN 
PIN code setting is 0
When the base is loc
base ID number, pre
to this base or cance
The handset is autom
available handset nu
standby mode.

NOTE
If registration is unsucce
standby mode. Try movi
register to and following

9.2 Registering
to your O1 

At the base:
1. Press and hold p u

The base will now re
seconds, during whic
the registration proce
manufacturer�s user
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NOTE
Hands
registe

9.3

1. Fo
gui

2. Fo
on

9.4
If your 
can se
your ha
recept
1. Pre
2. Pre
m

3. Pre
m

4. Pre
Aut

5. Pre

e, the currently selected base number 

ction is entered, you will hear the error 

er a handset
r the handset you are using.

o open the main menu.
til Setup is displayed, then press 

select Del Handset and press m.
IN code, then press m.
 of the handset to be removed (1 � 5) 
 You will hear a tone to confirm the 
 de-registered.
epeatedly to exit and return to standby.

alls
 one handset registered to the base, 
l calls between two handsets.

 and  symbols are displayed.
 number (1-5) you want to call.
additional handsets

ets must be GAP compatible to be able to be 
red to your O1 base. 

Registering your O1 handset to 
another base

llow the instructions shown in the other manufacturer�s 
de to put the base into registration mode.
llow steps 2 to 6 of �Registering a new O1 handset� 
 page 30 to register the handset.

Select a base
O1 handset is registered to more than one base, you 
lect which base to use. Alternatively, if you select AUTO 
ndset will automatically select the base with the best 

ion.
ss m to open the main menu.
ss u or d until Register is displayed, then press 

.
ss u or d to highlight Select Base and press 

.
ss u or d to select a base number (1 to 4) or select 

o and press m to confirm.
ss n repeatedly to exit and return to standby.

NOTE
When selecting a bas
flashes.
If an invalid base sele
tone. 

9.5 De-regist
You cannot de-registe
1. Press m t
2. Press u or d un
m.

3. Press u or d to 
4. Enter the 4 digit P
5. Enter the number

using the keypad.
handset has been

6. Press n r

9.6 Internal c
If you have more than
you can make interna
1. Press I. The 
2. Enter the handset
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At the
calling
press

3. Press
NOTE
If you ent
to standb

9.7
You can 
registered
During a 
1. Press

will he
2. Enter

transf
At the
the ca

3. At the
answe
If the 
speak

 call transfer, press <.

nference call between 2 internal  
 handset.

ternal caller will be put on hold and 

ndset number that you want to hold 

ndset user answers, press # to 

et can press < at any time to 
 called handset, the  symbol flashes and the 
 handsets number is displayed. The user can 

 < to answer the call.
 < to end the call.

er an invalid handset number, the display will return 
y.

Transferring calls
transfer an external call to another handset 
 to the base.

call:
 I. The external caller will be put on hold and 
ar a tone.

 the internal handset number that you want to 
er the call. The called handset will ring.
 called handset, the user can press < to answer 
ll.
 original handset: When the other handset 
rs, press < to complete the transfer.

called handset does not answer, press I to 
 to the external caller again.

NOTE
If you want to cancel the

9.8 3-Way Call
You can hold a 3-way co
handsets and 1 external
During a call:
1. Press I. The ex

will hear a tone.
2. Enter the internal ha

the 3-way call with.
3. When the internal ha

begin the 3-way call.
4. Either internal hands

leave the 3-way call.
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10. H
No di
� Use
� Che
� Che

swit

No di
� Che

cha
sup

� Che
R

� Res
disc
seco
min

 ico
� Han
� Mak

pag
� Che

swit

Keyp
� Che

rolling during charge
t slightly on the base.
ins power is connected properly and 

 When the handset is fully charged, 
ear steady on the display. 

ription with your network operator, see 

ve withheld their number.
t be found in your phonebook. Check 
correct name/number stored in your 
he full area code.

y PIN!
o its default settings, see page 26.

 handset to the base
p to a maximum of 5 handsets to a O1 
-register a handset in order to register 
ge 31.
ve entered the correct PIN code 

e at least one metre away from other 
nt to avoid interference when 
elp
al tone
 only the telephone line cord supplied.
ck that the telephone line cord is connected properly.
ck that the mains power is connected properly and 
ched on.

splay
ck that the batteries are inserted correctly and fully 
rged. Use only approved rechargeable batteries 
plied.
ck that the handset is switched on. Press and hold 

.
et the base by removing the batteries and 
onnecting the mains power. Wait for around 15 
nds before connecting it again. Allow up to one 

ute for the handset and base to synchronize.

n flashes
dset is out of range. Move closer to the base.
e sure that the handset is registered to the base, see 
e 30.
ck that the mains power is connected properly and 
ched on.

ad does not seem to work
ck that the keypad lock is not on, see page 18.

 icon is not sc
� Adjust the handse
� Check that the ma

switched on.
� The battery is full.

 icon will app

No Caller ID
� Check your subsc

page 27.
� The caller may ha
� The record canno

that you have the 
phonebook, with t

I have forgotten m
� Restore your O1 t

Cannot register a
� You can register u

base. You must de
a new one, see pa

� Check that you ha
(default = 0000).

� Check that you ar
electrical equipme
registering.
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Handse
� The ha

page 2

Base un
� The ba

Noise in
electric
� Place 

applian
interfe

ormation

igned to make emergency telephone 
. Alternative arrangements should be 
gency services.
 for connection to analogue public 
orks and private switchboards in 

nstructions
autions when using your phone to 
ectric shock, and injury to persons 

enings of the phone unblocked. Do 
 a heating register or over a 
 proper ventilation is provided at the 

t or while standing in water.
uct near water (for example, near a 
k, or swimming pool).
g to rest on the power cord. Place 
at it will not be walked on.
of any kind into the product vents 
 fire or electric shock.
t does not ring
ndset ringer volume may be set to Off, see 
1.

it does not ring
se ringer volume may be set to Off, see page 23.

terference on my phone or on other 
al equipment nearby
your O1 at least one metre away from electrical 
ces or any metal obstructions to avoid any risk of 

rence.

11. General inf
IMPORTANT
This equipment is not des
calls when the power fails
made for access to emer
This product is intended
switched telephone netw
Singapore.

Important safety i
Follow these safety prec
reduce the risk of fire, el
or property:
1. Keep all slits and op

not set the phone on
radiator. Ensure that
installation site.

2. Do not use while we
3. Do not use this prod

bath tub, kitchen sin
4. Do not allow anythin

the power cord so th
5. Never insert objects 

as that may result in
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6. Un
Do
da

7. Do
wo
fou

8. Do
9. Av

pro
10. Do

you
CAUT
To red
adapto

Unpl
from
� The
� Liqu
� The

retri
unp
retri

� The
dam

� The

idelines
stand all instructions and save them for 

gs and instructions marked on the 

s product near a bath tub, sink, or 

ne using only the power source that is 
marking label. If you are unsure of the 
your home, consult with your dealer or 
pany.
 product on an unstable cart, stand, or 
ct may fall, causing serious damage to 

 controls that are covered by the 
tions. Improper adjustment of other 
ult in damage and will often require 
o restore the product to normal 

ct with a soft, damp cloth. Do not use 
aning agents to clean this phone.
er supply that came with this unit. 

er supplies may damage the unit.
one operates on electricity, you should 
 phone in your home that could operate 

y in the case the power in your home 
al information

plug this product from the wall outlet before cleaning. 
 not use liquid cleaners or aerosol cleaners. Use a 
mp cloth for cleaning.
 not disassemble this product. If service or repair 
rk is required, contact the customer service helpline 
nd in this user's Guide.
 not overload wall outlets and extension cords.
oid using during an electrical storm. Use a surge 
tector to protect the equipment.
 not use this phone to report a gas leak, especially if 
 are in the vicinity of the gas line.

ION
uce the risk of fire, use only the supplied power 
r.

ug this cordless phone immediately 
 an outlet if:
 power cord or plug is damaged or frayed.
id has been spilled on the product.
 product has been exposed to rain or water. Do not 
eve the handset or base until after you have 
lugged the power and phone from the wall. Then 
eve the unit by the unplugged cords.
 product has been dropped or the cabinet has been 
aged.

 product exhibits a distinct change in performance.

Installation Gu
1. Read and under

future reference.
2. Follow all warnin

product.
3. Do not install thi

shower.
4. Operate this pho

indicated on the 
power supply to 
local power com

5. Do not place this
table. This produ
the product.

6. Adjust only those
operating instruc
controls may res
extensive work t
operation.

7. Clean this produ
chemicals or cle

8. Use only the pow
Using other pow

9. Because this ph
have at least one
without electricit
goes out.
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10. To av
the ba
or VC

Battery
� Do not

battery
release

CAUTION
There is a
incorrect 
with your
recomme
� Keep b
� Remov
� Do not

in expl
� The re

must b
recycle
Contac
metho

d base (or charger) with a damp 
 anti-static wipe.
 polish as this will damage the 
 dry cloth as this may cause static 

ct sunlight.
come warm when the batteries are 
ing prolonged periods of use. This is 
 recommend that to avoid damage, 
uct on antique/veneered wood.

oduct on carpets or other surfaces 
s, or place it in locations preventing 
er its surfaces.
y part of your product in water and 
 or humid conditions, such as 

roduct to fire, explosives or other 
.
ce that your phone could be 

rical storm. We recommend that you 
d telephone line cord during an 
oid interference to nearby appliances, do not place 
se of the phone on or near a TV, microwave oven, 
R.

 Safety Instructions
 burn, disassemble, mutilate, or puncture the 
. The battery contains toxic materials that could be 
d, resulting in injury.

 risk of explosion if you replace the battery with an 
battery type. Use only the battery pack that came 
 phone or an authorized replacement 
nded by the manufacturer.
attery packs out of the reach of children.
e battery packs if storing over 30 days.
 dispose of battery packs in fire, which could result 
osion.
chargeable battery packs that power this product 
e disposed of properly and may need to be 
d. Refer to your battery�s label for battery type. 
t your local recycling center for proper disposal 

ds.
SAVE THESE INSTRUCTIONS

Cleaning
� Clean the handset an

(not wet) cloth, or an
� Never use household

product. Never use a
shock.

Environmental
� Do not expose to dire
� The handset may be

being charged or dur
normal. However, we
do not place the prod

� Do not place your pr
which generate fibre
the free flow of air ov

� Do not submerge an
do not use it in damp
bathrooms.

� Do not expose your p
hazardous conditions

� There is a slight chan
damaged by an elect
unplug the power an
electrical storm.
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Prod
Produ
When 
batteri
your lo
inform
where 
Produ
Busine
terms 
that th
for disp

Cons
Warr
Thank
manuf
Limited
Road, 
What 
Subjec
TECHN
produc
for use
defects
consum
Warran

s only to the first consumer purchaser, 
le.
P TECHNOLOGIES LTD do?

LOGIES LTD or its authorized distributor 
 a commercially reasonable time, will at 
place any Products or Accessories that 
his limited warranty. We may use 
t reconditioned/ refurbished/ pre-owned 
essories or parts.
tions Are There?
ANTIES, INCLUDING WITHOUT 

PLIED WARRANTIES OF 
 AND FITNESS FOR A PARTICULAR 
E LIMITED TO THE DURATION OF 
ANTY, OTHERWISE THE REPAIR OR 
VIDED UNDER THIS EXPRESS 

Y IS THE EXCLUSIVE REMEDY OF 
ND IS PROVIDED IN LIEU OF ALL 
S, EXPRESS OF IMPLIED. IN NO 

OROLA OR SUNCORP 
D BE LIABLE, WHETHER IN 
T (INCLUDING NEGLIGENCE) FOR 
S OF THE PURCHASE PRICE OF THE 
SSORY, OR FOR ANY INDIRECT, 

AL OR CONSEQUENTIAL DAMAGES 
al information

uct disposal instructions
ct disposal instructions for residential users
you have no further use for it, please remove any 
es and dispose of them and the product according to 
cal authority�s recycling processes. For more 
ation, please contact your local authority or the retailer 
the product was purchased.
ct disposal instructions for business users
ss users should contact their suppliers and check the 
and conditions of the purchase contract and ensure 
is product is not mixed with other commercial waste 
osal.

umer Products and Accessories 
anty
 you for purchasing this Motorola branded product 
actured under license by Suncorp Technologies 
, 3001-3005 China Resources Building, 26 Harbour 

Wan Chai, Hong Kong.  ("Suncorp")
Does this Warranty Cover?
t to the exclusions contained below, SUNCORP 
OLOGIES LTD. warrants that this Motorola branded 

t ("Product") or certified accessory ("Accessory") sold 
 with this product that it manufactured  to be free from 
 in materials and workmanship under normal 
er usage for the period outlined below. This Limited 
ty is your exclusive warranty and is not transferable.

Who is covered?
This warranty extend
and is not transferab
What will SUNCOR
SUNCORP TECHNO
at its option and within
no charge repair or re
does not conform to t
functionally equivalen
or new Products, Acc
What Other Limita
ANY IMPLIED WARR
LIMITATION THE IM
MERCHANTABILITY
PURPOSE, SHALL B
THIS LIMITED WARR
REPLACEMENT PRO
LIMITED WARRANT
THE CONSUMER, A
OTHER WARRANTIE
EVENT SHALL MOT
TECHNOLOGIES LT
CONTRACT OR TOR
DAMAGES IN EXCES
PRODUCT OR ACCE
INCIDENTAL, SPECI



38 General information

OF ANY K
OF BUSIN
FINANCIA
WITH TH
PRODUC
THESE D
Some jur
incidenta
length of 
exclusion
specific le
vary from

r. Periodic maintenance, repair and 
e to normal wear and tear are 
. 
s whose fully charged capacity falls 
 capacity and batteries that leak are 
arranty.

cts or damage that result from: (a) 
rage, misuse or abuse, accident or 
al damage (cracks, scratches, etc.) 
duct resulting from misuse; (b) 
r, rain, extreme humidity or heavy 
r the like, extreme heat, or food; (c) 
ccessories for commercial purposes 
t or Accessory to abnormal usage or 
acts which are not the fault of 
 TECHNOLOGIES LTD., are 
. 
randed Products and 
r damage that result from the use of 
or certified Products or Accessories 
pment are excluded from coverage. 
 or Modification. Defects or 
 service, testing, adjustment, 
e, alteration, or modification in any 
than Motorola, SUNCORP 

Products
Consum

Consum
(battery,
and line 

Consum
Accesso
Repaired
IND, OR LOSS OF REVENUE OR PROFITS, LOSS 
ESS, LOSS OF INFORMATION OR OTHER 
L LOSS ARISING OUT OF OR IN CONNECTION 

E ABILITY OR INABILITY TO USE THE 
TS OR ACCESSORIES TO THE FULL EXTENT 
AMAGES MAY BE DISCLAIMED BY LAW.
isdictions do not allow the limitation or exclusion of 
l or consequential damages, or limitation on the 
an implied warranty, so the above limitations or 
s may not apply to you. This warranty gives you 
gal rights, and you may also have other rights that 
 one jurisdiction to another.

Exclusions
Normal Wear and Tea
replacement of parts du
excluded from coverage
Batteries. Only batterie
below 80% of their rated
covered by this limited w
Abuse & Misuse. Defe
improper operation, sto
neglect, such as physic
to the surface of the pro
contact with liquid, wate
perspiration, sand, dirt o
use of the Products or A
or subjecting the Produc
conditions; or (d) other 
Motorola or SUNCORP
excluded from coverage
Use of Non-Motorola b
Accessories. Defects o
Non-Motorola branded 
or other peripheral equi
Unauthorized Service
damages resulting from
installation, maintenanc
way by someone other 

 Covered Length of Coverage
er Products One (1) year from the date of 

the products original purchase 
by the first consumer purchaser 
of the product.

er Accessories 
 power supply(s) 
cords) 

Ninety (90) days from the date 
of the accessories original 
purchase by the first consumer 
purchaser of the product.

er Products and 
ries that are 
 or Replaced

The balance of the original 
warranty or for ninety (90) 
days from the date returned to 
the consumer, whichever is 
longer.
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TECHN
exclud
Altere
numbe
oblitera
tampe
noncon
are ex
Comm
of Prod
service
Produc
How t
Inform
To obt
Email:
You w
Access
TECHN
To obt
Access
include
warran
warran
a writte
(e) you

ation
es can I have?

equipment have a Ringer Equivalence 
 is used to calculate the number of 
onnected to any one telephone line. 
f 1. A total REN of 4 is allowed. If the 
eded, the telephones may not ring. 
e types, there is no guarantee of 
 REN is less than 4.

ts and chargers that you register have 

 switchboard
d for use within Singapore for 

lic telephone network. 

e
ds, after dialling the access code you 
 moment while the switchboard picks 
ou will need to enter a pause in the 

nsert a pause (P) before entering the 

 enter a pause when storing 
 or charge card numbers.
al information

OLOGIES LTD. or its authorized service centers, are 
ed from coverage. 
d Products. Products or Accessories with (a) serial 
rs or date tags that have been removed, altered or 
ted; (b) broken seals or that show evidence of 

ring; (c) mismatched board serial numbers; or (d) 
forming or non-Motorola branded housings, or parts, 

cluded from coverage. 
unication Services. Defects, damages, or the failure 
ucts or Accessories due to any communication 
 or signal you may subscribe to or use with the 
ts or Accessories is excluded from coverage. 
o Obtain Warranty Service or Other 
ation?

ain service or information, please call: (65) 68412668.
 support@alcom.com.sg
ill receive instructions on how to ship the Products or 
ories at your expense and risk, to a SUNCORP 
OLOGIES LTD Authorized Repair Center.   

ain service, you must include: (a) the Product or 
ory; (b) the original proof of purchase (receipt) which 
s the date, place and seller of the Product; (c) if a 
ty card was included in your box, a completed 
ty card showing the serial number of the Product; (d) 
n description of the  problem; and, most importantly; 
r address and telephone number.

Technical Inform
How many telephon
All items of telephone 
Number (REN), which
items which may be c
Your O1 has a REN o
total REN of 4 is exce
With different telephon
ringing, even when the
Any additional handse
a REN of 0.

Connecting to a
This product is intende
connection to the pub

Inserting a paus
With some switchboar
may have to wait for a
up an outside line so y
dialing sequence.
Press and hold u to i
telephone number.
You may also need to
international numbers
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Recall
You may 
to a switc
informatio

ting

our O1, check that you are not 
iring or pipes.
re the power and telephone line 
kets.
plates to mark the drilling locations.
e, drill two holes in the wall 4.9cm 
g an 8mm drill bit.
need to use the recall function if you are connected 
h. Contact your PABX supplier for further 
n. 

12. Wall moun
Important
Before you wall-mount y
drilling into any hidden w
Before you drill, make su
cables will reach the soc
1. Use the following tem
� To wall-mount the bas

apart horizontally usin
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� To w
3.0c

2. Ins
lea
ha

rger out of the stand and slot the holes 
e base over the screw heads and 
se/charger down to make sure it is 
.

ounting

all-mount the charger, drill two holes in the wall 
m apart horizontally using an 8mm drill bit.

ert the wall plugs if necessary, then insert the screws 
ving about 5mm protruding from the wall on which to 
ng the phone.

3. Pull the base/cha
on the back of th
gently pull the ba
securely in place
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